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Focus of review

“Can scrutiny trace a line
between decisions taken by
safeguarding partners and
outcomes for children and
improvements in multi-agency
practice?”
Wood (2021)

Evidence
• May 2021 draft audit findings: pre birth
• LSCP website
• Young people podcasts
• Policies and procedures
• DHRs
• LSCP annual report
• Data: MARAC, Children
• Previous audit reports

Framework for Conversations

Identification of domestic
abuse

Response by those who first
identify the abuse

Working Together to
identify and respond
effectively, as well as efforts
to prevent abuse

Right help: what help
provided and when

Listening to children and
families in relation to the
way services address
domestic abuse

Reduction of risk: how
services work with
perpetrators to reduce the
risk of harm to the adult
and child victims

Impact: what difference
work is having on
safeguarding children from
domestic abuse and what
barriers there are to doing
this

Conversations

THEME 1: CHILDHOOD TRAUMA

• The most significant issue raised within the conversations across both boroughs was
that of the need for therapeutic intervention for children who have had experience of
domestic abuse.

• There is evidence that the recognition and response in relation to the childhood trauma
caused by witnessing domestic abuse needs to be strengthened across Kingston and
Richmond.
• The view that not enough is done to support the under 8’s is a valid one.
• Therefore, this is a real opportunity to develop a multi-agency network around/within
the school so that teaching staff are not left in isolation in trying to tackle the impact of
the domestic abuse or the early identification of abuse.

• What type of abuse/neglect do children face when living with
domestic abuse?
Brandon et al (2020) found that out of the serious case reviews during
the period of 3 years, domestic abuse was noted to be a feature in 64%
of the families, alongside a significant level of other complex issues
facing the adults such as mental health issues or alcohol misuse. These
issues were seen to contribute to the neglect of the child. Whereas, in
the Kingston and Richmond audit there seems to be more
consideration of physical or emotional abuse.

Childhood
Trauma

• Domestic abuse v parental conflict: to what extent are children
traumatised?
In some of the conversations there were concerns that not all
situations were actually domestic abuse but, rather, parental conflict or
separation, which can also have a negative impact on the child’s
emotional wellbeing. Cleaver et al. (2011) state that where parents’
lives are ‘complicated and complex’ this can lead to inconsistent and
ineffective parenting. Brandon et al (2020) suggest that the complexity
of families’ situations and the large volumes of information held, when
there is complexity, can get in the way of identifying the risks faced by
children.

THEME 2: LANGUAGE

• There seemed to be a disconnect between the language used by domestic
abuse services and those working in other services. This is the dilemma
faced when trying to address such an adult issue that impacts on children.

Language

• The DA Act 2021 might lead to more
guidance on this as children will be legally
seen as victims.
• It is difficult for children’s workers to see
non abusing parents wanting to return to
the perpetrator or not to leave, given the
impact on the child.
• Meanwhile, it is difficult for victim focused
workers trying to support the adult to
move forward with or without the
perpetrator, whilst other workers have
expectations on the victim to make
changes.
• Additionally, there are concerns about the
routine use of the word ‘perpetrator’ in
cases where there is relationship discord
rather than definitive abuse.

THEME 3: RELATIONSHIPS

“A critical moment was the new birth visit as both parents were present,
so it was an opportunity to form a relationship with the family. The
health visitor focused on the new baby rather than the previous history.
This approach proved beneficial as the family listened to advice
given…”
“By having a midwife who is providing continuity of care this has
enabled a positive and trusting relationship to be built up with the
mother and has meant that she has been able to be open and honest
and has accepted referrals and happy to work with other services.”
(K&R audit May 2021)

Relationships

• There is evidence that there some professionals
utilise good skills in developing trusting relationships
with families.
• To achieve this, professionals need to have the
confidence to manage potentially risky situations
and to actively listen to all members of the family.
• This requires robust supervision for the workers to
ensure that they are able to reflect on the family
dynamics.
• This can be particularly challenging when faced with
parents who choose to remain together, e.g., there
is the risk that there is coercive control at play
leading to the victim not being able to make an
independent decision, or manipulation of the
worker by the perpetrator.
• In other situations, there might have been a
separation but a fear by a survivor due to holding a
legacy of violence in their life, of children being
removed, not being believed, or having witnessed
domestic abuse in their own childhood, which leads
to them not disclosing any current domestic abuse.
• Additionally, there needs to be enough capacity to
work with perpetrators to ensure that they can
acknowledge their accountability and responsibility
for their actions.

THEME 4: COMPLEX NEEDS

• The pre-birth audit and the conversations held highlighted the complexities in
families where there is domestic abuse.

• There was evidence of parents who had mental
health problems, substance, or alcohol misuse.

Complex
Needs

• This evidence reflects that found by Brandon et al
(2020). More recently the National Panel work
(DFE 2021) has shown that a combination of
domestic violence and substance misuse appears
particularly strong, accounting for 24% of all
serious incidents reviewed.
• The Panel urge the need for families to be
considered in the specific circumstances of a
household including parental age, quality of
housing, employment status and identity factors,
such as ethnicity, rather than in terms of
DA/Substance Misuse/Mental Illness (DFE 2021).
• This enables professionals to actively listen, and
hear, the child’s voice rather than become
preoccupied with the parents’ issues.

THEME 5: WORKING TOGETHER
Good practice :
“The telephone call from the social worker to the
health visitor, highlighting the domestic abuse
facilitated the early antenatal contact to mother”
“The professional network was described to really
pull together to support mother, and to gain contact
with mother to support the plans put in place.”
(May 2021 audit)

• MARAC seen as a panel that works together well.
• Good practice: e.g., GPs being notified of MARAC.
• The work of IDVAs and that of the Strengthening
Families Team were highly praised.

Working
Together

• However, there are questions regarding how strong
the lens is focused on the child when considering
domestic abuse within families.
• There needs to be a clear expectation of the
changes to be made by the perpetrator, to reduce
risk, and support for the survivor, but also,
• Assessment of the actual impact on the child and
what the child needs
• Some individual professionals work well with
families, however, there was a lack of consistency
across agencies and between those working with
adults and those focused on the children.

THEME 6: PATHWAYS FOR SUPPORT FROM SERVICES

There were concerns that there can be blocks to effective support for
adult survivors, and workers, who are trying to navigate their way.

Pathways for
Support:
Housing

• Location of emergency housing- out
of borough
• This means that survivors have
difficulties in then accessing other
support such as therapeutic support
for their children
• Away from protective networks that
survivors can call on for themselves
and the children
Life beyond the actual abuse is not
restorative for the survivor or the
child = impact of the harm at risk
of being long term

THEME 7: RISK ASSESSMENT

• There is a need for robust, ongoing, risk assessments for families where domestic abuse has
been identified.
• There is evidence that there is variable practice within Kingston and Richmond services.

• The National Panel (DFE, 2021) are undertaking a
thematic review of Non-Accidental Injury (NAI) in
children under one. Current findings include:
▪

▪
▪

Risk
Assessment

Some of the tools currently used widely such as
Domestic Abuse, Stalking and Harassment
(DASH) assessments tend to focus more on
risks to adults rather than children
Insufficient co-ordination between Multiagency
Risk Assessment Conference (MARAC)
processes and children in need planning
Variation in the types of programmes
commissioned by local authorities and
safeguarding partnerships to address domestic
abuse.

• The National Panel report that ‘responses to incidents
of domestic abuse were most effective where there was
a robust analysis of risks to the victim and support for
them; swift action to ensure safety of the children and
provide on-going support in recognition of emotional
abuse; and purposeful work with the perpetrator,
followed up to monitor the extent of sustained
engagement and positive outcomes’. (DFE, 2021).
• Within the Kingston and Richmond review, there was
clear indication that the DASH was being used.
However, there was little evidence of the use of the
Domestic abuse Risk Identification Matrix which is part
of the London Child Protection Procedures.

Recommendations:
1.Child Focus

Recommendations:
2.Professional Focus

Recommendations:
3. Adult Focus

Every Child
Needs a
Trusted
Adult- even
for a
moment

‘engage with the victim, engage with
the children, be human’
‘get a feel for how their (children)
lives are’
(police officer)
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